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/2» FIRELINK SERVICE FEATURES

NEW ZEALAND FIRE SERVICE

Firelink is a direct connection to the New Zealand Fire Service (NZFS)
automatic fire alarm system, ensuring the fastest possible dispatch of
fire appliances during emergencies.

SECURE LINK COMMUNICATION
The Firelink alarm transport system is IP based and is designed

to be continuously operating and able to pass fire alarm messages
instantly. Line interruption can also be detected immediately,
ensuring the communications path is functioning 24/7.

INSTANT VIESSAGING SYSTEM

ALARMNCZ provides Alarm service agents and customers with an automatic
message forwarding system either by sms, email or paging. Additional
information can be obtained realtime via the free ALARMNZ web portal.

UNIVERSAL NETWORK ACCESS DEVICE
Full connectivity for legacy SGD equipment, new private fire alarms

and sprinkler systems is provided by a manufacturer's network access
device (NAD) and the ALARMNZ central alarm data switching system.

In accordance with the NZFS automatic Fire Alarm service provider standard, ALARMNZ is a fully accredited
Grade 2C Alarm monitoring center registered under NZSA and NZFS guidelines. The Firelink service offered
by the company meets all statutory and regulatory requirements for such activities and conforms to the
standards required by insurers.

ALARMNZ has a reputation for quality data management and service excellence that is recognized by
the majority of independent alarm service agents throughout New Zealand.
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SERVICE NETWORK REPRESENTATIVE

ALARM NEW ZEALAND Limited
|0 West Terrace, Newton, Auckland.
Ph: 09 303-0303 Fax: 09 302-0324
Email: helpdesk@alarmnz.com
Web: www.alarmnz.com





